Marsha Standish

From: John Rainaldi [jrainaldi@manchesterct.gov]
Sent: Thursday, July 17, 2014 2:50 PM

To: Marsha Standish

Subject: Local Option Elderly Programs

Hi Marsha,

In response to your request for information, we have a lot of programs here.

The most basic description we have starts with a brochure we have that is on our web page at:

http://assessmentandcollection.townofmanchester.org/index.cfm/ property-tax-relief-for-veterans-seniors-and-disabled/

We have this brochure available at our office as well, at the Senior Center, at various other Town of Manchester buildings,
and I do a presentation at the Senior Center each year where I go over the programs that are available, and pass out this
brochure at the start of that discussion. The brochure offers a pretty good description, but because of the nature of it as

a single-sheet document, it is pretty brief.
The Homeowner's Program, of course will pay anywhere from $150 to $1,250 of a taxpayer's tax bill for them.

In Manchester, the Standard Veteran's Exemption is $4,500 of assessment credit, which is more than most towns because
of our 1990 revaluation increase. Manchester at one point in time went from 1977 to 1990 without a revaluation, so this
exemption amount increased significantly in the 1990 revaluation. $4,500 of assessment credit equals roughly $155 to
$175 in tax savings based on our current mill rates (we have two, different residential mill rates). The Additional
Veteran's Exemption increases the exemption amount to $14,000 of assessment credit, some, but not all of which is

reimbursed by the State of Connecticut due to a local option increase.

Once someone is eligible for Homeowner's and Ad Vets, Manchester then offers a choice between two more programs,
our HELP (deferral) program and our Alternative Tax Credit program.

The age and income guidelines equal the State's Homeowner's Program guidelines, except there is nothing in the
ordinances about being 100% disabled, so while a 100% permanently disabled person can go in Homeowner's at under

65 years old, they can't go in HELP or Alternative Tax.

There is no requirement that someone go into Homeowner's first, but it's clearly in their best interests to do so and defer
less money in taxes that way, get the benefit first, then defer as little tax as possible.

The HELP and Alternative Tax Credit are "either/or," a taxpayer may have the HELP program or the Alternative Tax
Credit, not both. HELP is the deferral program it has an interest rate of zero and about 60 participants. We did have an
earlier deferral program, but it was revised into HELP a few years ago because we wanted to change it and we wanted to
push it more to senior taxpayers. We currently have, I believe about 60 people in HELP.

However, not everyone can go in HELP. Because we are deferring taxes for an unspecified time (until the person sells
their house, or in many cases passes away), we record a tax lien on the property. We don't charge the $24 lien fee (We
had a discussion as to whether or not that was permissible under the statute, we're waiving the fee), but we do record a
lien. Some people can't go into HELP because if they have a mortgage or a reverse mortgage, the tax lien causes
problems. As you probably know, tax liens are first position, and banks don't like our being in line in front of them. We
have been asked once or twice about subordinating our liens to the banks, but never agreed to do so.

So, for those who can't go into HELP, or do not want to go into HELP, the Alternative Tax Credit (which is not reimbursed
by the state) was developed. This gives taxpayers a tax credit of anywhere from $100 to $400 off their tax bill.

If the person does not apply for either HELP or the Alternative Tax Credit, the default is the Alternative Tax Credit, they
need to fill out a separate application for HELP, but not for Alternative Tax Credit. The HELP application is every two
1



years, just like Homeowner's.

We have about 600 people in Homeowner's, so about 90% are in the Alternative Tax Credit and about 10% in HELP. As
the statute requires, I believe, before we adopted these programs, the Town forms a Senior Tax Committee. I believe we
began discussing this in 2005 and the final ordinance was adopted at the end of 2006.

We do have some people who go into HELP yet pay their taxes anyway. Some of our taxpayers have caught onto the
zero interest part of that, and used it as a budgeting tool. Rather than coming up with say $3,000 or $4,000 in two
installments, they just go into HELP and pay monthly, or quarterly, or what have you. Instead of coming up with $2,000
in July and another $2,000 in January, it's easier to just come up with $333 every month. We have a few people who do

that, not many, but a few.

HELP participants have 6 months to pay their taxes current after they sell their house or pass away. Obviously, if they
sell the house, it usually happens at closing. Probate sometimes gets dicey though if the homeowner passes away.

We also have the Senior Volunteer Program, this program was adopted by resolution in 2009. I am attaching a copy of
the Minutes/Actions from the meeting where this resolution was adopted which shows the resolution itself. I am also
attaching the brochure that Adult and Family Services (who administers this program) has regarding this program,

I hope this information is helpful to you. If you need anything else, or you would like to see the applications for any of
these programs, please let me know.

Thanks,

John Rainaldi

Director of Assessment & Collection

Please note my new e-mail address: jrainaldi@manchesterct.gov
Town of Manchester

41 Center Street

PO Box 191

Manchester, CT 06045-0191

Tel: 860-647-3011

Fax: 860-647-3099
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